
WEBINAR 

Thursday, October 27, 2016 

12:00 PM to 1:30 PM [Mountain Time]/ 

2:00 PM to 3:30 PM [Eastern Time] 

PROVIDING ACCESSIBLE TRANSPORTATION SERVICES: PROFESSIONAL 

DEVELOPMENT RESOURCES FOR TRANSPORTATION PROVIDERS 

PRESENTERS 

Donna Smith is the director of training for 

Easter Seals Project Action Consulting.  

Donna has over thirty-five years experience 

as a professional in the field of disability 

advocacy with most of those years as a 

training and technical assistance specialist on 

disability-related laws and issues.  Since 

2002, she has focused specifically on 

transportation issues. Her areas of knowledge 

pertinent to accessible transportation include 

community approaches to implement systems 

change needed to improve accessible 

transportation, ADA rights and 

responsibilities, travel training, coalition 

building, the transit experience from the 

customer’s perspective, the increasing role of 

technology in transportation access, and the 

accessible pedestrian environment. 

 

Carol Wright is the Assistant Vice 

President for Mobility & Transportation of 

the Easter Seals transportation group and Co-

Director of the National Aging and Disability 

Transportation Center based in Washington, 

D.C. Prior to joining  Easter Seals, Carol was 

Associate Director of Outreach and Training 

at the Upper Great Plains Transportation 

Institute at North Dakota State University for 

seven years where she was responsible for 

developing and delivering national training 

on a broad breadth of transit topics. 

DATE/TIME 

DESCRIPTION 

CLICK LINK TO REGISTER 

https://www.surveymonkey.com/r/

ProfessionalDevelopmentRegistration  

Join us for this free and informative webinar 

presented by Donna Smith and Carol Wright 

of Easter Seals Project Action Consulting. 

 

Workforce development training is essential 

to building an accessible transportation 

environment. Join us for this free webinar to 

learn more about the availability of training 

for transportation service providers. 

Attendees will learn about multiple training 

topics, providers, and sources, including: 

university programs, national training and 

technical assistance programs, consultants, 

state, regional and national conferences, and 

transportation agencies. Attendees will have 

the opportunity to ask questions and offer 

additional information about their own 

training programs and needs.  

 

 

 

 

 

 

 

 

Sponsored by the MSU Western Transportation Institute, 

West Region Transportation Workforce Center and the 

Eurasia Foundation University Partnership Program.  

https://www.surveymonkey.com/r/ProfessionalDevelopmentRegistration
https://www.surveymonkey.com/r/ProfessionalDevelopmentRegistration

